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TermenuI neccsa:r pett,tru furrni
satelit' MMDS' In'Irv)' ;r'"' '

I) 80%o dintre'cele,mai"rap d'sol,ut gnqt Qile"e rdi::ii zi i g; max. 14

2\ 95% dintre cele mai rap so I u'tirohate,idereri. zi le', max, 2l
3) rata cererilor solr-rtiotrhtei,ln;t€l"r t h,lil *e oil-jil en,i t., P1o" min.98 9J "/o

ili$iiilJair '''''i'

4) rata reclamaliilor inr:egistrate utilizator finaI,Yo
cl (.1 tl /d-,* /o

j.' r il

Termenul cle solu{ioriare :r reclaiirrnliiloi prirnitc de la trt izatorii final
80% dintrc'cele rnai 't'apid solu nate reclamalii, ziles\ 2l 4

6) 95,%, dintrele,ele nrailr;apid soluli'bnate reclama!ii, zile 30
infeimonul asumat derita.rec l amii-{ i i l'o:r s o fir!,io n a{d

furnizor. %
1) Min. 95 a R0/

Frecventa recla rnafiei deran telo ril*i
--r '- At

t'ata fcclanla[ler oeranJ dffi efl Ietoli, "/o8)
)a/d/ /O
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telor
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Termenul de renredie,r'ea deran m9

) 8OTr dintre cele mai rapid"r€frediate derarrjamente valide,
oIe..:..:.'..i-,i';:l,.:-.'''.'.,,
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